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- For Mountainside Shuttle Service, Text 530.386.8044 -

Service Area: The Shuttle operates ONLY within the Mountainside community, the Ritz-Carlton, and the  Highlands 
Gondola. Service is NOT provided to Northstar Village or anywhere else on or past Highway 267.

On-Demand Service: Service is through text messaging as drivers are not able to answer a phone call.  

Service is provided in the order received. To preserve the on-demand nature of the service, no reservations will be 
taken in advance. 

The wait times for service are dependent on the volume of requests and can vary significantly. Homeowners and 
guests must be ready to be picked up when requesting rides.  To limit wait times, the shuttle will not be able to 
wait outside any residence for unprepared groups. In these cases, the shuttle will have to move on to the next 
request in line.

MOUNTAINSIDE WINTER SHUTTLE SCHEDULE
2025 - 2026

NOVEMBER DECEMBER

Subject to change during season (schedule as of November 2025)*

JANUARY FEBRUARY

MARCH APRIL

* The Mountainside Master Association (MMA) provides to its members and guests this shuttle service operated by 
Tahoe Sierra Transportation (TST).  The MMA and TST reserve the right to adjust the schedule at their discretion.  
Rules and restrictions regarding use of the shuttle service may be enforced at any time. 


